UBS client experience as basis for growth

Summary - from brand promise to client experience to results

3 UBS

Brand promise

4 The firm’s advisors take the time to
understand my needs and goals

+ The firm and its advisors proactively

provide appropriate solutions

4+ The firm is an integrated global
powerhouse

Brand essence
Relentless pursuit of client success

Review Understand

Focused
on you

Agree &
Implement I

Systematic,
client-oriented
advisory experience

Positive advisory
experience

Strong client
satisfaction

Client retention,
share of wallet,
word of mouth

%% UBS

Net New
Money

Total Client
Assets

Return on

Assets

Financial success:
for the CA and for UBS




